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SMB, Defective component on Main board, ROB S600, 
ROB S800, 2021-06 
Affected models 
Model PNC Serial Range 

Start End 
ROB S600 967 79 81-21 2114xxxxx 2117xxxxx 
ROB S600 967 79 81-25 2114xxxxx 2117xxxxx 
ROB S800 970 51 31-21 2114xxxxx 2117xxxxx 

Not affected models 
ROB S800 970 51 31-25 All All 

Affected markets 
All. 

Description 
There may be a defective component on the Main board causing blocked wheel motors with 
error message “Wheel drive problem, left/right” and/or “Collision problem front”. The 
defect/fault is not noticeable on brand new products, it appears after a short period of use 
and is then visible both in field and in Autocheck 3.  
The occurrence of the defective component is limited to a certain batch of Main boards and 
will only affect products with serial numbers listed in an online service, refer to section 
“Additional information 2” below. 
Products with serial numbers out of specified range are not affected. 

Action 
 Product sold to end user Service version on stock  

(PNC: 970 51 31-02) 
What is required: Service is required Service is required 
When to do: Only if encountered Before sending out 
What to do: Replace Main board 
How to do: Normal replacement procedure 
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Parts information 
New part no. Part description Quantity Old part no. 
592 90 99-01 ROB S600, ROB S800 1 592 90 99-01 

Warranty reporting information 
Normal warranty rules apply. A warranty claim must be filed for each unit serviced, even if 
service is labour only. Please include full serial number. All claims must be sent through our 
warranty process using only the information listed below: 

Field Selection or Entry 
Claim type (inventory) 4 - Requested by Factory 
Claim type (end users) 1 - Warranty 
Failure description SMB B4210012B-11 
Component code 751 Circuit board main 
Defect code 92 Part exchanged on request by Husqvarna 
Labor allowance 10 units (60 minutes) 

Additional information 1 
Spare Part Main boards within the following Serial Number range are affected as well and 
must not be used! 

All main boards which are not in this range are not affected and can be used for repair. 

Affected spare part main boards: 
Main Board Type 11 (P0, PNC: 592 90 99-01): 210851657 – 211624928 
All defective mainboards must be returned. For Return handling; refer to section “Additional 
information 3” below. 

Additional information 2 
A Main board with the defective component will cause blocked wheel motors and the mower 
will display error message “Wheel drive problem, left/right” and/or “Collision problem front”. 
The defect/fault is not noticeable on brand new products, it appears after a short period of 
use and is then visible both in field and in Autocheck 3.  
The defective component is a transistor that controls the wheel motors and there are six 
transistors on each board (three for left wheel motor and three for right wheel motor), refer to 
picture 1. 
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Picture 1: Affected transistors marked in yellow circles on a similar type of main board. 

The occurrence of the defective transistor is limited to a certain batch of Motor control boards 
and Main boards and will only affect products with serial numbers identified in an online 
service and as mentioned above. Products with serial numbers out of specified range 
are not affected. The online service is found using the following URL:  
Dealers with Husqvarna account: 
https://dealer-mowerlookup.azurewebsites.net/  

Dealers without Husqvarna account: 
https://dealer-
mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhdXR
oIjp7InNzb19pZCI6ImVhOWZkNDU0LWI4OGMtNDUyNi05NmNlLTRmNjU5MThiN2M1NSIsImNsaW
VudF9rZXkiOiJnYXJkZW5hLmRlYWxlci1hY2NvdW50QGh1c3F2YXJuYWdyb3VwLmNvbSIsImNsaW
VudF9zZWNyZXQiOiJYIn0sIm5hbWUiOiJHYXJkZW5hIFVzZXIiLCJwcm9maWxlIjp7ImZpcnN0bmFtZ
SI6IkdhcmRlbmEiLCJsYXN0bmFtZSI6IlVzZXIiLCJlbWFpbCI6ImdhcmRlbmEuZGVhbGVyLWFjY291b
nRAaHVzcXZhcm5hZ3JvdXAuY29tIiwibG9jYXRpb24iOiIiLCJmdWxsbmFtZSI6IiIsImh1bWFuIjpmYWx
zZX0sImRldmVsb3BlciI6ZmFsc2UsImdsb2JhbF9hZG1pbiI6ZmFsc2UsInJvbGVzIjp7ImRlYWxlcm1vd
2VybG9va3VwIjoicmVhZCJ9LCJpZCI6ImMyYWUzYWI0LTFiNmQtNDI1Zi05ZjZhLWEwNWYwMGVjZ
TEyMiIsIl9zZWxmIjoiZGJzL1Zad1RBQT09L2NvbGxzL1Zad1RBT3NJWXdBPS9kb2NzL1Zad1RBT3N
JWXdBVk5BQUFBQUFBQUE9PS8iLCJpc3N1ZWQiOjE2MjMwNjgxMTAwMTAsImV4cGlyZXMiOjE2
NTQ2MDQxMTAwMTAsImFwaV9rZXkiOiIifQ.cm6nSXeNb6uV9--
KOV1MNGUady83kylfZKPQnKrcJ6Y 

  

https://dealer-mowerlookup.azurewebsites.net/
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
https://dealer-mowerlookup.azurewebsites.net/?gardenalogin=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..cm6nSXeNb6uV9--KOV1MNGUady83kylfZKPQnKrcJ6Y
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The online service is intended to be used to identify the products within the affected range 
that are equipped with the affected batch of transistors. Fill in the serial number and the 
service will determine if the Motor control board or Main board is affected and needs to be 
replaced. Note that the tool will not be able to determine if the board has already been 
replaced for the affected product.  
Wheel motors are not affected by this problem even though the error messages relate to 
wheel motors. The problem is isolated to the transistors on the Main board. There is no 
need for replacement of wheel motor proactive or when encountered on field.  
Article number for replacement boards is the same as for boards mounted from factory. 

Additional information 3 
Handling of affected Mainboards 
Spare parts 
Send Mainboards to: 

Dynamic Precision AB 
Att: Repair Center 
Östergårdsgatan 19 
SE-524 32 Herrljunga 
Sweden 

Mark them with ”Transistor Issue, new”. 
 
Claimed mower mainboards 
Send Mainboards to: 

Dynamic Precision AB 
Att: Repair Center 
Östergårdsgatan 19 
SE-524 32 Herrljunga 
Sweden 

Mark them with “Transistor Issue, used / claimed” + Mower Serial Number. 

 

Revision History 
Rev. Date Order id. Description 

A 2021-06 00011016 Created 
B 2021-06 00011016b Added second URL-link and section “Additional information 3” 
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